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Redressal Cell, to provide a mechanism for redressal of students' grievances and ensure the transparency in admission,
and prevention of unfair practices, etc. The function of the cell is to look into the complaints lodged by any student, and
judge its merit. The Grievance cell is also empowered to look into matters of harassment. Anyone with a genuine
grievance may approach the department members in person, or in consultation with the officer in-charge Grievance
Redressal Cell. In case the person is unwilling to appear in self, grievances may be dropped in writing at the letterbox/
suggestion box of the Grievance Cell at Administrative Block. Grievances may also be sent through e-mail to the officer
in-charge of Student's Grievance Cell. Objective:

The objective of the Grievance Cell is to develop a responsive and accountable attitude among all the stakeholders in
order to maintain a harmonious educational atmosphere in the institute.

A Grievance Cell should be constituted for the redressal of the problems reported by the Students of the College with

College through promoting cordial Student-Student relationship and Student-teacher relationship etc. AAAAAA
Encouraging the Students to express their grievances / problems freely and frankly, without any fear of being victimized.
A-AAAAA Suggestion / complaint Box is installed in front of the Administrative Block in which the Students, who want
to remain anonymous, put in writing their grievances and their suggestions for improving theA A Academics /
Administration in the College. A-A A A A A A Advising Students of the College to respect the right and dignity of one

disciplinary rules should be urgently brought to the notice of the Principal. Scope :
The cell will deal with Grievances received in writing from the students about any of the following matters:- AAA A A A
A Academic Matters: Related to timely issue of duplicate Mark-sheets, Transfer Certificates, Conduct Certificates or

library, hostels etc. A-A A A A A Other Matters: Related to certain misgivings about conditions of sanitation, preparation
of food, availability of transport, victimization by teachers etc. Functions : AAAA A A A A The cases will be attended
promptly on receipt of written grievances from the students.The cell formally will review all cases and will act accordingly

as per the Management policy. A-A A A A A The cell will give report to the authority about the cases attended to and the
number of pending cases, if any, which require direction and guidance from the higher authorities. Procedure for

been properly solved in a stipulated time limit provided by the cell. A-A A A A A Students can register their compliance
through this E-Mail :A spn.gnmschool@gmail.comA A A Grievance Appeal and Redressal Committee Members :

(If you have any issue/query, please contact below numbers) Sr. No.
Name Mob. NO Nominated as 1.
DR. Harbans Kaur 70872-06181 Principal
2. Mrs. Simranjeet Kaur 70872-06182
Vice- Principal 3. Mrs. Ramanpreet
Kaur 78378-32619 Associate Prof.
4, Mrs. Saroj Bala 70872-06184 P.R.O
5. Mr. Kamal Kumar 85590-01926
Head Clerk 6. Mr. Mohit
81818-16519 Computer Lecturer 7.
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Ms. Ishika 78476-80235 SNA (Student union Head )
A
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